Nile River Company

Boat cruises to the Nile Delta N R( L
P.0. BOX 72326 KAMPALA, UGANDA. Tel: +256 (0)41 572 838; .
+256 (0) 41 501 621; +256 (0) 782 169 474; +256 (0) 782 267 038 e

E-mail: nileriverco@infocom.co.ug

Dear Customer,
Please, pay attention to

the Terms and Conditions and Cancellation policy for holiday time:

20 December -10 January; Sunday before Easter — Sunday following Easter.
1/ Reservations are confirmed on payment of a 50% deposit. The balance should be paid
not later than 21 calendar days before the trip.
2/ If bookings are made within 21 calendar days of the day of the trip the whole amount

should be paid at time of confirmation. We accept payment in Uganda Shillings and US Dollars
cash.

e If cancellation is done more than 60 calendar days before the trip the deposit is refunded
50%.

e If cancellation is done 59-21 calendar days before the trips the deposit is not refunded.
e If cancellation is done 20 — the day of the trip the total cost is forfeited.

Thanks for your understanding and looking forward to seeing you on our trips.

Kind regards,

Nile River Company Ltd



